@ OBJECTIVES

This programme aims to provide you with:

o Applying the non-technical skills into daily work
o Understanding working knowledge of Human
Errors
e Exposure to individual non-technical skills (CRM):
o Communication

Decision making

Team working & leadership

Stress and fatigue management

Situational awareness

% METHODOLOGY

This stimulating programme will maximize the
understanding and learning through interactives lectures,
practical exercises, discussion, and Q & A session

9y
$l.  WHO SHOULD ATTEND

Senior Management
Head of Department
Supervisors
Engineers
Technicians

Line Leaders
Operators
Executives

PROGRAMME OUTLINE

Module 1: Human Factors
o Understanding working knowledge of Human Factors

Module 2: Non-Technical Skills
o Framework

Module 3: Principles of CRM and its Application -
Communication
e Encoding/ Decoding

Module 4: Principles of CRM and its Application - Decision
Making

¢ Components

o Types of decision making

Module 5: Principles of CRM and its Application - Teamwork
o Framework

Module 6: Principles of CRM and its Application - Stress and
Fatigue Management
e Yerkes-Dodson Law

Module 7: Situational Awareness
e Perception, Comprehension and Projection
o Debrief




0 PARTICIPANTS’ DETAILS

Participant 1: Full name as per I/C (Dato’ / Datin / Dr / Mr / Mrs / Ms):

Email Address: Designation:

Participant 2: Full name as per I/C (Dato’ / Datin / Dr / Mr / Mrs / Ms):

Email Address: Designation:
H ORGANISATION’S DETAILS

Company Registered Name

Contact Person Email
Address

Tel Fax

TAX INVOICE to be issued under:
Company

Individual

B PAYMENT DETAILS

Payment by Cheque
Bank & Cheque No.

Payment by Bank Transfer

Transaction Ref - 1 Amount RM

Transaction Ref - 2

TERMS & CONDITION
WEBINAR FEE

« Fee is payable to KOSUMY ETA SDN. BHD. (f.k.a ETA TRAINING &
DEVELOPMENT SDN. BHD.)

» For selected webinars, the fee includes e-materials.

 Individual Registration: Full payment shall be made at the point of online
registration.

« Corporate Registration: Full payment shall be made within thirty (30) days from
the date of the Proforma Invoice or 1 day before the webinar, whichever
earlier.

ACCESS LINK ©
« The Access Link will be emailed at least 24-hours before the commencement of
webinar.
e The Access Link is unique and should not be forwarded/shared with others.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation policy shall
be applied as follows:

< Written cancellation received less than seven (7) days from the date of the

webinar, an administrative charge of 20% of the registration fee will be imposed.

Unpaid registration will also be liable for 20% administrative charge.

« Written cancellation received on the day of the webinar or failed to join the
webinar, no refund will be made. Unpaid registration will also be liable for full
payment of the registration fee.

Signature & Company Stamp

Amount RM

H FACILITATOR
Arjo Bhaumik

MAvMgt, AVSEC

Arjo is an experienced in Hotel Management
before joining Pan American Airways as cabin
crew and got experience of working in a
multinational cultural environment. He moved
on to join world leading Emirates Airlines in
DUBAI (UEA) which was renowned for the
world class service and safety standards where
he rose to Cabin Manager and a Training
Specialist. In his tenure at Emirates, he
capitalized of over 30 years of experience of
being a Manager on-board, where he analyzed,
mentored and performed performance
appraisals based on human performance on-
board flights. During this phase he realized his
passion for training and he felt the need to
educate himself to further his passion, so he
did his Masters in Aviation Management
(Australia) specializing in Human Factors and
Diploma in Aviation Security (Australia), Train-
the-Trainer, and other credentials along the
line. Arjo brings experience and qualifications
in the learning environment and has been
involved in designing and developing
programs related to performance-based
development for optimum results in over 3
decades.

H TRAINING PROGRAMME

08:45-09:00 LoggingIn
09:00 - 13:00 Period 1
13:00 -14:00 Lunch Break
14:00 -17:00 Period 2

Duration: 2 days

H DETAILS & REGISTRATION

Contact: Amirah Kamarudin
Tel: 03 9056 1080

Email: amirah@kosumy.com
Address:

KOSUMY ETA SDN. BHD.

(f.k.a ETA TRAINING & DEVELOPMENT SDN. BHD.)
Co Reg No.: 202001005934 (1362254D)

38D, 3rd Floor, Jalan radin Anum,

Bandar Baru Sri Petaling, 57000

Kuala Lumpur, Malaysia.

Payee Name:

KOSUMY ETA SDN. BHD.

(f.k.a ETA TRAINING & DEVELOPMENT SDN. BHD.)
Bank: Public Bank

Bank Account: 3218626808

COPYRIGHT

No part of the e-material may be reproduced in any form, stored in a retrieval
system, transmitted by any means electronically or mechanically, photocopied, or
recorded, without the prior permission of the author or the ETA TRAINING &
DEVELOPMENT SDN. BHD.

DATA PROTECTION

Personal Data is gathered in accordance with the Personal Data Protection Act
2010 (Act 709).

DISCLAIMER

KOSUMY ETA SDN. BHD. (f.k.a ETA TRAINING & DEVELOPMENT SDN. BHD.)
reserves the right to change the speaker(s), date(s), time(s) and to cancel the webinar
should circumstances beyond its control arise. KOSUMY ETA shall not be responsible
for any costs, damages or losses incurred by the participant due to the changes
and/or cancellation. KOSUMY ETA also reserves the right to make alternative
arrangements without prior notice should it be necessary to do so. Upon registering,
you are deemed to have read and accepted the terms and conditions herein.



